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Campus Care Sign Up for MyChart When Unable to Verify Identity

If the student cannot use Self-signup for MyChart for any reason, or the student receives the message
and/or email below, follow these instructions.

1Y UNC Chart

my UNC Chart™

Request Submitted 2

' .
We were unable to verify your information. Your request has been sent to the UNC Health Access Center. You will receive an activation code by mail or email We've received your My UNC
within a week. If you have any questions, please call the UNC Health Access Center al 888-996-2767. Chart account request

Unfortunately, we were unable to get you activated

Back to Login Page At your next visit, please ask staff for an activation

link or call our helpdesk to activate your account.

Workflow for Students Unable to Verify Their Identity and Cannot Create a MyChart
Account)

Schedule the appointment by using the link on the Campus Care website:

1. Click the Book Appointment icon. NOTE: Alternatively, go to About | il il CE e LU E
> Appointments.

|
About Health Services at Carolina  Charges & Insurance > Urgent Needs Hnarm‘

\
YOUR HEALTH. YOUR CAMPUS. Yﬂl;

2. This will route the student to campushealthappointments.unc.edu.
The student is prompted to enter their ONYEN password on the
single sign in page. NOTE: If a blank page appears, clear your cache, ‘

then try again.
The University
of North Carolina |
8 alCha:)el Hill ml 3

Siﬂgle Sign-Oﬂ Charges and

Book Appointment Insurance Patient Pona‘

Onyen -ar- UNC Guest ID

Next

3. Answer questions that appear to determine the type of visit that should be scheduled, then click
Continue.

First, we need some information

*Indicates a required field.

* What is your reason for visit?

Please select the main reason for your visit.
Sick- cough, congestion, runny nose, sore throat, fever or feeling feverish Follow-up for GYN related ongoing problem/concern Follow-up for ongoing problem/concern
New GYN related problem New Problem Annual GYN exam IUD or Nexplanon Insertion or Removal Physical exam Immunization TB Test Titer (immunity status test)

@ This s required

Continue
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4. Select the appointment time. Use Search Criteria to narrow down preferences.

Yy UNC Chart

TRA

I NI N G

Thursday August 6, 2026
Joseph Cefalu, MD =

Unc Campus Care Family Medicine Chapel Hill
320 Emergency Room Dr Chapel Hill NC 27599

Select a time for your STUDENT GYN appointment

Jessica Cody, MD 12

Unc Campus Care Family Medicine Chapel Hill
320 Emergency Room Dr Chapel Hill NC 27599

[ 10:00 AM 10:15 AM 10:30 AM l I 10045 AM l [ 11:00AM
[ 11:15AM I 11:30 AM 11:45 AM ] I 12:00 PM ] [ 12:15PM
[ 12:30 PM | 12:45 PM 1:00 PM | [ 1:15 PM | | 1:30PM
[ 1:45 PM I 200 PM 2:15 PM l I 230 PM ] I 2:45PM
[ 3:00 PM ‘ T15FM 330 PM l I 345PM l I 4:00 PM
[ 4:15PM ‘ 4:30 PM

Chanhthevy Chai, MD (2
Unc Campus Care Family Medicine Chapel Hill
320 Emergency Room Dr Chapel Hill NC 27599
[ 10:00 AM l 10:15 AM 10:30 AM ] [ 10:45 AM ] [ 11:00 AM
[ 11:15AM l 11:30 AM 11:45 AM ] [ 12:00 PM ] [ 12:15PM
[ 12:30 PM l 12:45 PM 1:00 PM ] [ 1:15PM ] [ 1:30 PM
[ 1:45 PM l 2:00 PM 2:15PM ] [ 2:30PM ] [ 2:45PM
[ 3:00 PM l 315PM 3:30PM ] | 3:45PM ] [ 4:00 PM
[ a:15PM | 430 PM

Search Criteria
Locations: Any location
Providers: Any provider

% Start searchon

08062026 4]

Refine Search

Gender:

| Female

] Male

Provider type:

(| Nurse Practitioner

Clear

| Physician

[ Physician Assistant
Times:
Monday D AM D M
Tuesday [ ] AM [ 1em
‘Wednesday [ AM mE
Thursday [ A Cem
Friday [ AM R

Edit
Edit

5. Add a Comment explaining what the student
wants to have addressed this visit.

6. Confirm the appointment details and click

Continue with this appointment.

7. Under Continue as guest,
click Schedule for
yourself.
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Does everything look correct?

This appointment time is reserved for you until 8:54 AM.

STUDENT GYN with Joseph Cefalu, MD

@ Thursday August 6, 2026
10:00 AM (20 minutes)

Unc Campus Care Family Medicine Chapel Hill
320 Emergency Room Dr

Chapel Hill NC 27599

919-966-2281

* Comments

GYN app

What is the most important thing you want addressed during this visit?

Edit

Edit

Continue with this appointment

Finish Scheduling

Appointment details (not yet scheduled) ~
This appointment time is reserved for you until 8:54 AM.

% STUDENT GYN with Joseph Cefalu, MD

@ Thursday August 6, 2026
10:00 AM EDT (20 minutes)

Continue through My UNC Chart

Save time by using your My UNC Chart account to schedule this visit for yourself or someone else.

Loginand schedule

ﬂ Une Campus Care Family Medicine Chapel Hill

320 Emergency Room Dr
Chapel Hill NC 27599

Continue as guest

€ schedule foryourself

‘@ Schedule forsomeone else
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8. The student enters their demographic information. NOTE: The email address field is required.

€ Back

Finish Scheduling

o

Appointment details (not yet scheduled) &

This appointment time is reserved for you until 8:54 AM.

% STUDENT GYN with Joseph Cefalu, MD

Patient information

* Indicates a required field.

Patient's name

*First name

campus

Patient's address

Uniteﬁ States of America

# Street acdress

123 Mason Farm Rd

Apartment ar unit

-

Chapel Hill
ORANGE

Other patient information

* Dake of birth

01/01/1980

. . .
Patient details

*Emall addres

D This is required

Insurance

@ Thursday August 6, 2026
10:00 AM EDT (20 minutes

* Shate

North Carolina

Werify contact information

d_}] Unc Campus Care Family Medicine Chapel Hill
320 Emergency Room Dr
Chapel Hill NC 27599

* 7P

27555-6136

-

9. Select a method for receiving a verification code, selecting either Text or email.

Verify Contact Information

Learn more

Yy UNC Chart"

It is our goal to make sure your health informatien is safe and secure. You will now be required to enter a one-time use security code to verify your identity.

How would you like to receive the code?

@ Text to my phone

B2 Send to my email

Epic@UNC | EpicCare Ambulatory — Outpatient Care
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10.Enter the code that was received.

Verify Contact Information

*|ndicates a required field.
We've sent a security code to je****y@unchealth.unc.edu.
Learn more

my UNC Chart™

Enter your code below to continue.
*Enter Code

235865

22 Verify

Didn't receive the code?

Resend code

11.The student’s appointment will be scheduled. Do NOT click Sign Up Now as this will follow the same

workflow for signing up for MyChart with Experian.

Appointment Details

v Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

&

Get a My UNC Chart Account

€ NO!

A Sign U'n Now
STUDENT GYN with Joseph
Cefalu, MD third-party system.

@ Thursday August 06, 2026
10:00 AM EDT (20 minutes)

£ Add to calendar

@ Unc Campus Care Family Medicine
Chapel Hill
320 Emergency Room Dr
Chapel Hill NC 27599-5035
919-966-2281

To save time at the clinic, sign up for My UNC Chart and check in online for your appointment. Please
note that before you sign up for My UNC Chart, we will verify your identity using questions froma

=

12.When the student arrives for their appointment, staff can either send
them a code manually or they will receive one automatically at the

time of check-in.

13.Click the Sign up for My UNC Chart button in the email.

14.Verify the student’s postal code and date of birth, then click Next.

my UNC Chart™

[E—

Campuscare, activate

Sign up for My UNC Chart

Cancel

Verify your identity
Enter the following personal information to verify your identity. If signing up to access
someone else's medical information, you should still enter your own information
below.
* Indicates a required field.

* Your ZIP cade

27539

* Your date of birth

01/02/19 ) l

Neat

your My UNC Chart
account

Use My UNC Chart to access your health record.
You can communicate with your care team, view
your test results, renew prescriptions, schedule

appointments, and more!

If you need assistance with My UNC Chart, call UNC
Health Access Center at (888) 996-2767.

Sign up for My UNC Chart
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15.Choose a username and password, then click Submit.

Epic @UNC

TRAINING

Sign up for My UNC Chart

Choose a username and password

Create a username and password that is secure and easy to remember.

*Indicates a required field.

* sername

CampuscareTwo

Your new password must meet these requirements:

@ Between 8 and 256 characters
@ Contain at least one letter and one number

Cancel

* Passwond

®
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