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New Student MyChart Sign Up for Campus Care

Students who have not used My UNC Chart in the past can create an account so that they can stay up to
date on their appointments, receive test results, and communicate with their providers.

How to Sign Up for My UNC Chart

1. Go to the My UNC Chart website: My UNC Chart - Login Page.

2. Click Sign Up for MyChart.

& App Store

my UNC Chart™

Manage your appointments

Schedule your next appointment, or view details
of your past and upcoming appointments

Pay bills online

Pay your hospital and provider bills online

On the Go? Get the Mobile App.

GETITON

* Google Play

e

Interoperability Guide FAQs

Access your test results

No more waiting for a phone call or letter - view
your results and your doctor's comments within
days

Communicate with your care
team

Get answers to your medical questions from the
comfort of your own home

The My UNC Chart mobile app lets you access your favorite features natively on your smartphone. Download the app for i0S
or Android today.

Privacy Policy Terms and Conditions
High Contrast Theme

& English ~

My UNC Chart Username or EpiciD

Forgot login information?

@ S

Need help? Sign up

NEED ACCESS TO ANOTHER ACCOUNT?

Get Started

NEW USER?

Sign Up for
MyChart

Use Your
Activation Code

Schedule an Appointment Online
(Select providers only)

Need help with My UNC Chart?
Frequently Asked Questions

Learn more about My UNC Chartand
Video Visits

MyChart® licensed from Epic Systems
Corporation® 1999 - 2026
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https://www.myuncchart.org/mychart/Authentication/Login
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3. Enter demographic information.

my UNC Chart”

Sign Up

Follow these steps to sign up for a My UNC Chart account.

« Enteryour personal information.
= Verify your identity.
« Choose a username and password.

If you have any questions, please contact us at 888-996-2767, or click here to send us a message.

*Indicatesa required field.

Name
*Ficst name
Address

United States of America

*Street address

4. If Experian can identify the student, they will be asked a series of questions (these may vary from the

example here).

NOTE: If a list of questions does not appear, stop and review the Campus Care Sign Up for MyChart

When Unable to Verify Identity tip sheet.

my UNC Chart™

Answer Questions

These questions are generated by a third-party system to verify your identity. UNC Health will be unable to see your answers to the Experian questions.
PRECISE D ™" tgswerion

Using your date of birth, please select your

ARIES
astrological sun sign of the zodiac from the
following choices. T
SAGITTARIUS
PISCES

NONE OF THE ABOVE/DOES NOT
APPLY

Next

5. Update contact information and click Set up two-
step verification.
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Answer Questions

These questions are generated by a third-party system to verify your identity. UNC Health will be unable to see your answers to the Experian questions.
PRECISE [D ™™ t8werion

Which of the following is a current or
previous employer? If there is not a
matched employer name, please select
NONE OF THE ABOVE'.

MARRIOTT INTERNATIONAL

ALBERTSONS

STUDENT

CORNWALLIS ENTERPRISES

NONE OF THE ABOVE/DOES NOT
APPLY

Next

Two-Step Verification

T T

Update Your Contact Information

Set up two-step verification to help keep your account safe, Two-step verification uses the contact
information we have on file to verify your identity. Make sure we have at least one up-to-date method of
contact we can use to reach you.

Your mobile phone

Your email

| Set up two-step verification |
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https://unchcs.sharepoint.com/sites/TrainingLibrary/Training%20Library/Forms/AllItems.aspx?viewid=6e4d6e3d%2Dd394%2D4dd4%2D8a0e%2D3c36fd45ea33&id=%2Fsites%2FTrainingLibrary%2FTraining%20Library%2FCampus%20Care%20Sign%20Up%20for%20MyChart%20When%20Unable%20to%20Verify%20Identity%2Epdf&parent=%2Fsites%2FTrainingLibrary%2FTraining%20Library
https://unchcs.sharepoint.com/sites/TrainingLibrary/Training%20Library/Forms/AllItems.aspx?viewid=6e4d6e3d%2Dd394%2D4dd4%2D8a0e%2D3c36fd45ea33&id=%2Fsites%2FTrainingLibrary%2FTraining%20Library%2FCampus%20Care%20Sign%20Up%20for%20MyChart%20When%20Unable%20to%20Verify%20Identity%2Epdf&parent=%2Fsites%2FTrainingLibrary%2FTraining%20Library

6. Enter the verification code.

7. Click Continue with username
and password.
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Two-Step Verification
Verify your identity
We've sent a security code to jenny.denney@unchealth.unc.edu.
Learn more
Enter your code below to continue.
* Enter Code
'
£ Verify
Didn't receive the code?
Resend code
Sign up for My UNC Chart Cancel

How would you like to sign up?

Sign up with MyChart Central

- With MyChart Central, you can access your MyChart accounts in
u one place.
[ Use your Epic ID to log into all of your accounts

5 Sync your contact information everywhere, automatically

[ Continue with MyChart Central

or

Create a username and password. This can only be used at UNC Health Care-TST.

I Continue with username and password } I

8. Choose a username and
password then click
Submit.

Sign up for My UNC Chart

Cancel

Choose a username and password

Create a username and password that is secure and easy to remember.

* Indicates a required field.

* Usemame
campuscarestudent
Your new password must meet these requirements:

@ Between 8 and 256 characlers

@ Contain at least one letter and one number
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